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Terms & Conditions
1. Introduction
These terms and conditions, together with our Privacy Policy, govern your use of the www.removals.com ("the Website"),
By accessing or using the Website, you agree to be bound by these terms and conditions and our Privacy Policy. If you do not agree with these terms, you must not use the Website.
2. About the Service
www.removals.com provides an online platform that enables private individuals to submit information regarding their requirements so that our selected partners on our panel of providers can directly contact them and provide quotations for services, including but not limited to:
· moving within the UK or requiring storage
· self-store services in the UK
· moving overseas

Removals.com is not a service provider or Broker
Removals.com does not provide the products or services advertised through the Website and is not acting as a broker.
Our role is limited to passing your personal information to suitable third-party partners  on our panel so they can contact you directly with quotations and service offers.
Should you choose to proceed with  the quotation provided by one of our partners, your contract will be formed directly with that provider and will be subject to their own terms and conditions. Removals.com is not a party to any agreement made between you and a service provider and accepts no responsibility for any services or products supplied by them.
The website is free to users.

In providing this service Removals.com receives  a referral fees of £    from participating partners.

Our partners are a commercial panel of removers chosen by Removal.com

They  have been selected by Removal .com and are all members of the British Association of Removers. 

Your personal details collected by us, and with your consent, will be shared with our partners listed on the website.

Removal.com plays no part in arranging, administering, or resolving your  contract with the provider you have chosen. 
3. Quotations and accuracy
Our partners aim to provide accurate quotations based on the information you supply. However:
· Quotations are not legally binding.
· Final prices may vary depending on the provider's assessment of your requirements.
· It is your responsibility to provide complete and accurate information.
· Incorrect or misleading information may result in inaccurate quotations.
You are solely responsible for determining whether any product or service offered is suitable for your needs.

4. Website availability
Access to the Website is provided on a temporary basis.
Removals.com reserves the right to:
· Suspend access to the Website;
· Modify Website content;
· Carry out maintenance work;
· Withdraw services;
· Restrict or terminate access without notice.
We do not guarantee that the Website or its content will always be available, uninterrupted, accurate, complete, or up to date.
The content provided on the Website does not constitute legal, professional, financial, or other specialist advice and should not be relied upon as such.
5. Personal information
Any personal information provided through the Website will be processed in accordance with our Privacy Policy.
Removal.com acts as Data Controller.
The purpose for collecting your personal data is to provide you with prices for removal services.
The legal basis for processing your data is to fulfil your request for prices for the services, consent, and legitimate interest.
The partners who receive you data will act as data controllers and will process  you personal data in order to provide you with a quotation.
The partners will contact you directly by telephone, email or text.
You can withdraw your consent  (opt out) at any time by contacting Removals.com optout.com 
6. Acceptable use
As a condition of using the Website, you agree that you will not:
· Use the Website for unlawful purposes;
· Use the Website in a way that damages, disables, overloads, or impairs it;
· Interfere with another user's use of the Website;
· Attempt to obtain information through unauthorised means.
Any misuse of the Website may result in termination of your access.
7. Security and viruses
Although we take reasonable precautions, we cannot guarantee that the Website will be secure or free from bugs, viruses, or other harmful code.
You are responsible for:
· Maintaining appropriate security measures;
· Using suitable antivirus software;
· Ensuring your systems are properly configured to access the Website.
You must not knowingly introduce viruses, malware, worms, trojans, logic bombs, or similar harmful materials.
You must not attempt to gain unauthorised access to:
· The Website;
· Associated servers;
· Connected databases;
· Related networks or systems.
Any such activity may constitute a criminal offence under the Computer Misuse Act 1990 and will be reported to the relevant authorities.

8. Intellectual property rights
Third-Party Rights
Any trademarks, logos, trade names, service marks, or domain names belonging to partners displayed on the Website remain the property of their respective owners and must not be reproduced without prior written permission.
Removals.com rights
Unless otherwise stated, all intellectual property rights relating to:
· Website content;
· Databases;
· Design rights;
· Trademarks;
· Patents;
· Know-how;
· Software;
· Underlying processes and materials;
are owned by or licensed to Removals.com
All rights are reserved.

9. Linking arrangements
Linking to Our Website
You may link to the Website provided that:
· The link is fair and lawful;
· It does not damage our reputation;
· It does not falsely imply endorsement or association.
You must not:
· Create links from websites you do not own;
· Frame the Website within another site;
· Link to any page other than the homepage without permission.
Removals.com may withdraw linking permission at any time without notice.
10. Limitation of liability
Liability that cannot be excluded
Nothing in these Terms excludes or limits liability for:
· Death or personal injury caused by negligence;
· Fraud or fraudulent misrepresentation;
· Any other liability that cannot legally be excluded.
General exclusions
To the fullest extent permitted by law, Removals.com excludes all warranties, representations, and conditions, whether express or implied.
Removals.com shall not be liable for any loss or damage arising from:
· Use of or inability to use the Website;
· Reliance on Website content;
· Services or products supplied by third parties;
· Third-party errors, omissions, acts, or defaults.
Business Users
Business users acknowledge that Removals.com is not liable for:
· Loss of profits;
· Loss of revenue;
· Loss of sales;
· Business interruption;
· Loss of anticipated savings;
· Loss of goodwill or reputation;
· Loss of business opportunities;
· Indirect or consequential losses.
Consumer users
Consumers agree not to use the Website for business purposes. Removals.com accepts no liability for:
· Loss of profit;
· Business losses;
· Loss of business opportunity;
· Business interruption.
Technology risks
Removals.com shall not be liable for damage caused by:
· Viruses;
· Distributed denial-of-service attacks;
· Malicious software;
· Other technologically harmful materials;
that may affect your systems through use of the Website or downloaded content.

11. Changes to these terms
Removals.com may amend these Terms & Conditions at any time.
The version published on the Website at the time of your use applies to that use.
We recommend reviewing these Terms & Conditions and our Privacy Policy regularly.

12. General legal provisions
Governing Law
Consumers
If you are a consumer, these Terms are governed by the laws of England and Wales.
The courts of England and Wales shall have jurisdiction, except that residents of:
· Scotland may bring proceedings in Scotland;
· Northern Ireland may bring proceedings in Northern Ireland.
Business Users
If you are a business user, these Terms and any disputes arising from them are governed by English and Welsh law, and the courts of England and Wales have exclusive jurisdiction.
Relationship between parties
Nothing in these Terms creates:
· A partnership;
· A joint venture;
· An employment relationship;
· An agency relationship;
between you and Removals.com
Severability
If any provision is found to be invalid or unenforceable, the remaining provisions shall remain fully effective.
Transfer of Rights
Removals.com may transfer its rights and obligations under these Terms to another organisation. You will be notified in writing if this occurs, and your rights under these Terms will not be affected.
Jurisdiction Restrictions
Use of the Website is not authorised in any jurisdiction that does not give effect to all provisions of these Terms.

13. Contact Us
For questions regarding these terms and conditions, please contact:
Email: info@removals.com
14. About Removals.com
Removals.com Limited is accompany registered in England and Wales under registration number 05173650 whose registered office is at Amertrans Park Bushey Mill Lane Watford England WD24 7JG. 
Removal.com provides a platform for removals companies to supply quotations to parties interested in obtaining more than one quote for their move.
	
	
	



image1.png
2 removals.com




