REMOVAL.COM PRIVACY POLICY 
This Privacy Policy sets out the purposes for which we (Removal.com) process your personal data, how we collect it from you and other sources, who we share it with, what rights you have in relation to that personal data. 
We process your personal data to provide you with the services that you have requested from us through our website (www.removals.com)
To use our services, we need to share your personal data with third party providers to provide you with the quote or service that you have requested. 
The specific details of these third parties, as well as other reasons for which we process your personal data, are set out below.
We are the data controller of the personal data that you provide or that we collect about you. This means that we are responsible for deciding how your data is processed.
Quotation information
Your name, contact details (including email address and phone number) electronic identifiers (e.g. Internet Protocol (IP) address, or device ID, your browser and device operating system), and geographical location.
Source(s) of information:
· From you directly
· From your use of our website
Purpose
To :
provide you with the removal and storage service quotes, this will include sharing information with our partners so these quotes can be generated;
send you necessary information about services (e.g., confirmation emails regarding your quotes or account details);
manage, run and administer your account (e.g., we will update your account with the latest information you provide us when using our comparison services).
Lawful basis for processing
The lawful basis for processing your personal data is:
· contractual necessity, as we need this information to perform our obligations, 
· consent, and 
· legitimate interests. 
Why we use your personal data
We will process this data to provide you with the quote or services you have requested. 
Collection of your information
How we collect your information can change depending on how you use our services. Where you provide information to us directly this is largely done as a result of you using our products and services, e.g, generating quotes, or providing us with feedback. 
Other people
Sometimes  you need to provide us with data about other people, for example where you request a quote that includes another person .You may also obtain quotes on behalf of your family or friends where permitted to so, please see our terms and conditions for further information.
Where you give us data about someone else, you must make sure that you have made that person aware of this Privacy Policy and that they are happy for you to provide their data to us. Where this Privacy Policy refers to "your data", this also includes data about anyone else named on the policy or whose data you provide to us.
Your use of our website may also provide us with information about you, this includes information collected by cookies. Where permitted to do so, we use third party products and services that include, but are not limited to Google Analytics, Microsoft and Amazon to collect this information, please see our Cookies Policy for further information on how we use cookies and other similar technologies. Also, when you contact us electronically, we may collect electronic identifiers (i.e., IP address, device ID or telephone numbers) that are supplied to us by your service provider, device, or web browser.
Who do we share your information with?
A list of our partners are:
Pickfords
Johnsons
Hoults
What information do we share with them and why?
Your quotation information is shared with our partners to provide you with quotes.
Where relevant, we may also share limited personal data with our commercial partners to help reconcile invoicing, and for audit purposes. The information shared will be limited to what is necessary for these purposes and may include identifiers and reference information relating to your quote, application, or purchase. It is in our legitimate business interest to charge our partners correctly.
On what basis do the partners hold your personal data?
As a Controller – our partners need to use your personal data to generate a quote.
All our partners are located in the United Kingdom.
Data retention periods
Quotation information is kept for 5 years from when the original quote was request,(unless there is a requirement for us to keep the data for longer, for example if there are any ongoing queries or claims relating to your quotes or transactions following your use of our website). 
Having received your request to delete your data and in any event within a month of your request we will delete your data, unless there is a requirement for us to keep the data for longer, for example, if there are any ongoing queries or claims relating to your quotes, you have any outstanding complaints, for fraud purposes or in order to comply with any other legal or regulatory requirements.
Where your personal data is shared with a partner as a data controller (as noted in the section above, the partners will determine their own retention periods and you should refer to that partners privacy policy for more information.
Where your personal data is shared with a third party as a data processor, those third parties are required under the terms of their agreement with us to return or delete that personal data when they no longer provide us services, or when we instruct them to delete your information unless they are required to retain it to comply with any legal or regulatory requirements.




Your Rights 
Right to have your information deleted
You have the right to ask us to delete the personal data we hold about you. If you would like to exercise this right, please contact us. This right will not always be available as there are some circumstances, for example where we have a legal or regulatory reason to retain a record of your personal data, where we will not delete your information. If this right does not apply, we will let you know.
 Right to restrict our processing of your data
You have the right to ask us to restrict the processing of personal data that we are processing about you. This may apply, for example, if you believe that the data we hold about you is inaccurate or unlawfully processed. If you would like to exercise this right, please contact us setting out the reasons for your request and we will respond to you as soon as we can. In some circumstances you may be able to restrict this yourself by not using certain parts of our website.
Right to move your data to another data controller
You have the right to request that we provide a copy of your personal data in a machine-readable format or to ask us to send your personal data to another company. This applies to personal data that you have provided to us, which we have processed electronically, such as personal data you entered on our Platform when you obtained a quote.
Right to object to how we are processing your data
You have the right to object to us processing certain personal data about you. However, where we need to continue to process the personal data, for example for fraud prevention purposes, we are not obliged to stop processing it.
Your rights in relation to marketing and withdrawing consent
Where we rely on your consent to process your personal data, including for the purposes of sending direct marketing, you can withdraw this consent at any time by emailing data.request@removal.com.  You can also unsubscribe from marketing emails by clicking on the unsubscribe link in the emails that we send you.
Withdrawing your consent for this purpose will not stop us or the partner contacting you to provide services to you.
Your right to complain
If you have a complaint regarding how your personal data has been processed by us, then please contact us first using the complaints procedure set out here. You also have the right to complain to the Information Commissioner’s Office, which regulates data protection compliance in the UK. You can find more information on their website www.ico.org.uk.

